


[Name of State PIRC] 

Survey of Quality and Usefulness
Directions: The [Name of State PIRC] provides services and products to a wide range of individuals and organizations. In order to ensure the quality and usefulness of these products/services, we have developed a brief survey to get your feedback. Please rate the product/service you received by responding to the questions below. Your opinions are valuable to us for improving our work! Your responses are strictly confidential. 

1.  What title best describes you? (check only one)


___ Parent or primary caretaker
___ School staff

___ School district staff 


___ Other education professional 
___ Youth organization staff
___ Other ____________________

2. What type of product/service did you receive? (check all that apply)


a. Products


___ Book 
___ Conference material

___ Training material



___ Poster 
___ Brochure/pamphlet/fact sheet 
​​​___ Electronic information (email, PDF, etc.) 

___ Newsletter 
___ U.S. Department of Education publication (Title:___________________________)

___ CD/DVD 
___ Other product (Title:______________________________)

b. Services


___ Home visit 
___ Training/workshop 

___ Conference/forum



___ Web-based support (chat room, listserv, etc.) 

___ Phone or electronic consultation


___ In-person consultation (not in the home)

___ Other service________________________

	3.  Rate each of the following on the quality of the product/service you received
	Very low quality
	Low quality
	Moderate quality
	High quality
	Exceptional quality
	N/A

	a. How the information was provided
	O
	O
	O
	O
	O
	O

	b. What information was provided
	O
	O
	O
	O
	O
	O

	c. Recommendation and/or solutions provided
	O
	O
	O
	O
	O
	O

	d. Resources provided
	O
	O
	O
	O
	O
	O


	4.  Rate each of the following on the usefulness of the product/service you received
	Not at all useful
	Not very useful
	Somewhat useful
	Very useful
	Extremely useful
	N/A

	a. How the information was provided  
	O
	O
	O
	O
	O
	O

	b. What information was provided
	O
	O
	O
	O
	O
	O

	c. Recommendations and/or solutions provided
	O
	O
	O
	O
	O
	O

	d. Resources provided 
	O
	O
	O
	O
	O
	O


5.  What suggestions do you have for improving the products and/or services provided by your PIRC?

